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• Introduce yourself to 3-5 People
• Name
• Where you Work
• What you Do 
• Hobbies 
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Welcome!
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Characteristics
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Personality
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Temperament

Free communication style quiz: 
https://personalitylingo.com/free-communication-style-quiz/

https://personalitylingo.com/free-communication-style-quiz/
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Harvard Business Review
What Makes Some People More Productive Than 

Others

by Robert C. Pozen and Kevin Downey



• Survey Background

• Survey Results

• Productivity 
Patterns & Tips

8

HBR Productivity Survey



• In 2018 HBR.org published a survey to 
help professionals assess their own 
personal productivity – defined as the 
habits closely associated with 
accomplishing more each day. 

• Nearly 20,000 people from six 
continents completed it. 

• The results provide some useful insights 
into important productivity habits and 
challenges facing professionals.
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Survey Background



• Hours Worked

• Age / Seniority

• Gender 
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Patterns



• Thoughts?
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Multitasking

• Lose Time

• Decrease Quality

• Increase Stress



• Plan & Prioritize

• Manage Volume

• Understand Others
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Productive People:



• Geography

• Gender
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Results

Highest
Middle

Lowest
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Results

• Age

• Seniority



• Overcome 
Procrastination

• Plan & Prioritize

• Manage Volume 

15

Habits of the Highly Productive



Know your audience
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Activity



• Understand the 
needs of your 
colleagues
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Habits of the Highly Productive



How to Contact Us

▪ LVermiglio@Centene.com

▪ https://www.linkedin.com/in/lisavermiglio/

▪ meegan.w.mckeethen@centene.com

▪ https://www.linkedin.com/in/meeganturnbeaugh//

Lisa 
Vermiglio

Meegan 
McKeethen

mailto:LVermiglio@Centene.com
https://www.linkedin.com/in/lisavermiglio/
mailto:meegan.w.mckeethen@centene.com
https://www.linkedin.com/search/results/all/?heroEntityKey=urn%3Ali%3Afsd_profile%3AACoAAABNQecBEgLnGMF3R-K2RxH7-cJvzz8JIdg&keywords=meegan%20mckeethen%20mpm%2C%20sa%2C%20icp%2C%20acc%2C%20atf%2C%20bva%2C%20tbr&origin=RICH_QUERY_SUGGESTION&position=0&searchId=65e67a51-9619-43e8-83dc-ac3af25c0372&sid=BbK


• Do the worst thing first
(Eat that Frog, Brian Tracy)

• MIT – Most Important 
Things/Tasks

• Employ Parkinson’s law - set a 
deadline

• Decision Matrix (AKA Urgent-
Important 4-square)
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Prioritization

https://www.youtube.com/watch?v=reONLtawCoc
https://www.youtube.com/watch?v=W8TdzoiSn8o
https://www.lifehack.org/articles/featured/how-to-use-parkinsons-law-to-your-advantage.html
https://www.mindtools.com/pages/article/newTED_03.htm


Multitasking
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• The Myth of Multitasking: Why 

Fewer Priorities Leads to Better 

Work - James Clear

• Psychology Today – The Myth of 

Multitasking

• BrainWorld – The Myth of 

Multitasking

https://jamesclear.com/multitasking-myth
https://www.psychologytoday.com/us/blog/creativity-without-borders/201405/the-myth-multitasking
https://brainworldmagazine.com/the-myth-of-multitasking/


• Tim Urban: Inside the mind of a master procrastinator | TED

• The Art of Stress-Free Productivity: David Allen at TEDxClaremontColleges

• Enter the cult of extreme productivity | Mark Adams | TEDxHSG

• A More Human Approach to Productivity | Chris Bailey | TEDxLiverpool

Productivity
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https://www.youtube.com/watch?v=arj7oStGLkU&t=138s
https://www.youtube.com/watch?v=CHxhjDPKfbY
https://www.youtube.com/watch?v=2paoNvG5Nmo
https://www.youtube.com/watch?v=REFh5TMOoS0


articles videos

• Pomodoro video

• Time Blocking video

• 1 Minute Rule video

• 168 Hours video

Time Management
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https://lifehacker.com/productivity-101-a-primer-to-the-pomodoro-technique-1598992730
https://www.youtube.com/watch?v=mNBmG24djoY
https://www.betterup.com/blog/time-blocking
https://www.youtube.com/watch?v=47XHNI_o9AE
https://www.linkedin.com/pulse/how-one-minute-rule-could-change-your-life-hugo-denat-/
https://www.youtube.com/watch?v=mb6RAtxVisc
https://hourstack.com/blog/how-to-actually-master-time-management-and-fulfill-your-goals-in-168-hours
https://www.youtube.com/watch?v=xml9aPjtN7c

